
 

 

 

 

2.5.1 Mechanism of internal/ external assessment is transparent and the 

grievance redressal system is time- bound and efficient 

 

 

 

Online Grievances 

 

 

Online Complaints Registration 

Proof of Online Submission 

 

Action Taken for Online Grievances

 

Offline Grievances 

 

Action Taken for Offline Grievances 

 

 

 

 

https://docs.google.com/forms/d/e/1FAIpQLSenGBJkBXVTfOk-woUVRVi1-2HI3QFD26bLCaa3cs4uq1imDA/viewform
https://stjosephcollege.edu.in/assets/doc/NAAC_DOC/Criteria_5/5_1_4_Grievance/2_Online_Grievance_Excel.pdf
https://stjosephcollege.edu.in/assets/doc/NAAC_DOC/Criteria_5/5_1_4_Grievance/2_Online_Grievance_note.pdf
https://stjosephcollege.edu.in/assets/doc/NAAC_DOC/Criteria_5/5_1_4_Grievance/2_Offline_Grievance_note.pdf

