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REF: DPLH/PERS/GEN/2021. DATE: 29.01.2021.

TO WHOMSOEVER IT MAY CONCERN

Lhis is to certify that Ms. KAVITHA G. BBA (CA) Final year student 18UBX1243 Of St.
\oseph College of arts & Science for Women Hosur, Krishnagiri has undergone her
nain project work in topic “CUSTOMER SATISFACTION” in our origination with during
:ffect from 1th January 2021 to 29th January 2021.

During the project “CUSTOMER SATISFACTION ” in detail explained and trained to the
tudent . she has showed keen interest in learning, analysing, & reporting and she
Lompleted the main project work successfully in our organisation and submitted the
project report to our management.

|
Ne wish her a very good success in her all the future endeavour.
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HFi&Admin
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TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms. Manjula V. BBA (CA) Final year student 18UBX1251 Of St.
Joseph College of arts & Science for Women Hosur, Krishnagiri has undergone her
main project work in topic “CUSTOMER REQUERMENT” in our origination with during
effect from 1th January 2021 to 29 January 2021.

During the project “CUSTOMER REQUERMENT ” in detail explained and trained to the
student . she has showed keen interest in learning, analysing, & reporting and she
completed the main project work successfully in our organisation and submitted the
project report to our management.

We wish her a very good success in her all the future endeavour.
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