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St.Joseph’s Collége of Arts and Science for Women- Hosur

Academic Year: 2020-2021
Grievance Cell — Annual Report

» On July 23, 2020, a grievance was found regarding students' desire for a wider range of
certificate courses. Responding to this, the committee assessed demand and introduced new
courses starting August 2020. This initiative broadens skill development opportunities,
offering diverse avenues for academic enrichment and career advancement, aligning with

student interests and industry demands.

> On 30.7.2020 was found a grievance query: Students have reported difficulties with
internet access at home impacting file uploads and assignment submissions.
Acknowledging student challenges with home internet access, the committee consider
alternative submission methods starting from 7.08. 2020 to accommodate students facing
connectivity issues. There adjustments aim to promote fairness and support students in

fulfilling academic requirements effectively, irrespective of their home internet situation.




» On September 28, 2020, a grievance was found concerning students' concerns about
online exam durations due to internet issues. In response, the committee reviewed and
extended online exam durations from September 2020 onwards. This adjustment allows
sufficient time to navigate technical challenges, promoting fairness, and alleviating undue

stress during examinations, enhancing the overall academic experience.
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