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St.Joseph’s College of Arts and Science for Women- Hosur

Academic Year: 2022-2023

Grievance Cell — Annual Report

» On August 10, 2022, a grievance was received regarding the need for reprography services
within the college premises. In response, the committee assessed feasibility and decided to
establish a reprography unit on campus starting from September 2022. This initiative aims
to enhance convenience, support student academic needs effectively, and provide access to

copying services.

> On February 27, 2022, a grievance was found regarding students' need for more days for
book renewal at the college library. In response, the committee assessed the possibility of
extending renewal duration. Starting from August 11, 2022, this initiative aims to provide
additional time for students to access and utilize library resources, enhancing satisfaction

and effective utilization of library services.

» On December 15, 2022, a grievance was received regarding the need for an on-campus
basketball court. In response, the committee will explore constructing a basketball court
starting from April 2023, aiming to provide recreational opportunities and promote
physical activity. This initiative enhances campus facilities, contributing to a vibrant and

well-rounded student experience. e
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